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Our Responsibilities:
We follow Federal civil rights laws. We do not
discriminate on the basis of race, color, national origin,
age, disability or sex. We do not exclude people or treat
them differently because of their race, color, national
origin, age, disability or sex, including gender identity
and sexual orientation.

* We help people with disabilities to communicate

with us. This help is free. It includes:
* Qualified sign language interpreters

o Written information in other formats, such as
large print, audio and accessible electronic
formats

* We provide services for people who do not speak
English or who are not comfortable speaking
English. These services are free. They include:

* Qualified interpreters
o Information written in otherlanguages

For Language or Communication Help:
Call 1-800-883-2177 if you need language or other
communication help. (TTY: 711)

Statement of Nondiscrimination for Health Plan Members

If you have questions about our non-discrimination
policy:

Contact the Civil Rights Coordinator at 1-844-363-8732
or integrityandcompliance@healthpartners.com.

To File a Grievance:

If you believe that we have not provided these services
or have discriminated against you because of your race,
color, national origin, age, disability or sex, you can file
a grievance by contacting the Civil Rights Coordinator
at 1-844-363-8732, integrityandcompliance@
healthpartners.com or Civil Rights Coordinator,

Office of Integrity and Compliance, MS 21103K,

8170 33rd Ave. S., Bloomington, MN 55425.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services Room
509F, HHH Building

200 Independence Avenue SW, Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD)

Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica. Llame al
1-800-883-2177. (TTY: 711)

e 90 (Laotian)

TU0g90L; 1999 BILEENWIFI 290, NIVVSNIVFOBCHOGIVWIT,
Lot e, covSwenlvivio. dns 1-800-883-2177.

(TTY: 711)

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog
lus, muaj kev pab dawb rau koj. Hu rau 1-800-883-2177.
(TTY: 711)

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-800-883-2177. (TTY: 711)

Tiéng Viét (Viethamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu ho trg
ngdn ngl mién phi danh cho ban. Goi s6
1-800-883-2177. (TTY: 711)

< ey (Arabic)
3acluall Cilaad (b ¢ Ayl Caaas CuiS 1) Agss
711 2 Jad, Al dgilaa 4, 52111) 1-800-883-2177.

<7 (Chinese)

AR REERER L A B ESE SRR -

B2 EE 1-800-883-2177. (TTY: 711)

Francais (French)

O ATTENTION: Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le
1-800-883-2177. (ATS: 711)

Pycckuin (Russian)

BHV/IMAHWE: Ecam Bbl roBOpuTE Ha PYCCKOM fi3bIKe, TO BaM
JOCTYMHbI 6ecnnaTHble ycnyrn nepeBosa. 3BoHUTE
1-800-883-2177. (tenetann: 711)

st=20 (Korean)
TFo|: ot 0| E ALESHA|E 2, 20 X|& MH|AE RE=2
O|2sIA &= YAELICH. 1-800-883-2177. (TTY: 711) HO 2

Hael] FHAL.

Af Soomaali (Somali)

OGAYSIIS: Haddii aad ku hadasho afka soomaaliga, Waxaa
kuu diyaar ah caawimaad xagga lugadda ah oo bilaash ah.
Fadlan soo wac 1-800-883-2177. (TTY: 711)

Tagalog (Tagalog)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-800-883-2177. (TTY: 711)
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Oromiffa (Cushite [Oromo])

XIYYEEFFANNAA: Afaan dubbattu Oromiffa, tajaajila
gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa
1-800-883-2177. (TTY: 711)

[taliano (Italian)

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare
il numero 1-800-883-2177. (TTY: 711)

KaqCE (Amharic)

MAFDOA: PMTI4LT T2 AMCT DY PHCFID ACSSF
ECERTI NI8 ALIHPT +HIEHPA: DL MN+AD- &L
22 1-800-883-2177. (PN 9% A+ATTF@-: 711)

mwlne (Thai)

Fou: Snanan Ineguannsalduimssromaonianv1dns Ins
1-800-883-2177. (TTY: 711)

unD (Karen)
03B(gj9s -

C (o] Q _¢C C § A
mcsﬁqﬁom‘,e@')a?(ﬂmmmomosaol?saa’aog?eamc?(ﬂoooaa’asaag[g

ogo;)éu 1-800-883-2177. (TTY: 711)

eMnvika (Greek)

MPOXOXH: Av pAdte eMinVika, otn StaBeon oog PplokovTal
UTINPECieC YAWOOLKAG UTTOOTNPLENG, Ol OTIOLEG TIAPEXOVTOIL
Swpedv. Kohéote 1-800-883-2177. (TTY: 711)

181 (Mon-Khmer, Cambodian)

uus: 1IfAsSMmERSuUNW Mg NS SWiNsAMan
InwEsSAR U

AHIGEISNUUITHAY §I §itd0 1-800-883-2177. (TTY: 711)

Diné Bizaad (Navajo)

Dii baa aké ninizin: Dii saad bee yanitti'go Diné Bizaad, saad
bee aka'anida’awo’dé¢, t'aa jiik'eh, éi na holg, kojj' hodiilnih
1-800-883-2177. (TTY: 711)

Deitsch (Pennsylvanian Dutch)

Wann du Deitsch schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf
selli Nummer uff: Call 1-800-883-2177. (TTY: 711)

Ikirundi (Bantu — Kirundi)

ICITONDERWA: Nimba uvuga lkirundi, uzohabwa serivisi zo
gufasha mu ndimi, ku buntu. Woterefona

1-800-883-2177. (TTY: 711)

Polski (Polish)

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowej. Zadzwon pod numer
1-800-883-2177. (TTY: 711)

Kiswahili (Swahili)

KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata,
huduma za lugha, bila malipo. Piga simu

1-800-883-2177. (TTY: 711)

fgal (Hindi)
& ¢: afe 3y Rl diad § < oo fae goud & |t weradn
JaTe IUAH g1 1-800-883-2177. (TTY: 711)

BAEE (Japanese)
FEEE BREZEINDGSGE. BHOSEXEZ A
W=f214E T, 1-800-883-2177 (TTY: 711) £T. HEEEICT
TEKLCIZELY,

Shqip (Albanian)

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime
té asistencés gjuhésore, pa pagesé. Telefononi né
1-800-883-2177. (TTY: 711)

eI'CI'IFﬁ(Nepal[)

& feIgI; TR AuTell Sielgro U aursd! ARy y
TR JAGE - Y[eh wUHT A B | B ey
1-800-883-2177 (fefears: 711)

Srpsko-hrvatski (Serbo-Croatian)

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
jezicke pomodi dostupne su vam besplatno. Nazovite
1-800-883-2177. (TTY: 711)

Norsk (Norwegian)

MERK: Hvis du snakker norsk, er gratis
sprakassistansetjenester tilgjengelige for deg. Ring
1-800-883-2177. (TTY: 711)

AUl (Gujarati)
YUl %) dR el wlddl €L, dl [1:2e5 ML USI ActiA)
dHRLULR Budey 8. slad 520 1-800-883-2177. (TTY: 711)

Adamawa (Fulfulde, Sudanic)

MAANDO: To a waawi Adamawa, e woodi ballooji-ma to
ekkitaaki wolde caahu. Noddu 1-800-883-2177.

(TTY: 711)

30 (Urdu)
Ol @l 3 g3 4y sall) saclical) ciladd la (alll KA Coanii i€ 1Y) Ak sala
TTY: 7176800 5 aall s 28 5) 1-800-883-2177 ab e Josi)

YkpaiHcbka (Ukrainian)

YBATA! AKLLL0 BM pO3MOBJISIETE YKPATHCHKOKO MOBOH), BU
MOXETe 3BEPHYTUCS A0 B6e3KOLITOBHOI CYy>XO6U MOBHOT
niaTpumMkn. TenedoHyrTe 3a Homepom 1-800-883-2177.
(Tenetann: 711)
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